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MEZ O|2H =9| AT A 8 At B AAE
SHBHEO| Bl £4
Construct Estimate SE C.R P B S Ei('i} --------------- AVE CR

system1 1.000 - - - .703

AMA" S system?2 943 091 10.331 ok 742 0.643 0.843
system3 1.134 103 11.011 ok .868
information1 1.000 - - - J77

Hq4H 22 information2 954 .080 11.856 Hrk J75 0.632 0.837
information3 1.053 .085 12.440 ok .838
serviceT 1.000 - - - .851

MH|A 2 service2 965 .060 15.996 ok .863 0.654 0.850
service3 1.210 077 15.753 ok .849
efficiency 1.000 - - - 842

2249 efficiency?2 .864 .069 12.459 ok .763 0.588 0.810
efficiency3 .880 074 11.808 ok 726
satisfaction 1.000 - - - .785

A8 BHR L satisfaction2 948 074 12.847 .822 0.606 0.821
satisfaction3 179 .068 11.734 ok 747
x|& ALR cont?nuous1 1.000 - - - .802

o|% continuous2 962 .069 13.913 ok 831 0.615 0.827
continuous3 1.072 076 14.123 o 1 .845

Model fit(Default model) CMIN(x2)=2.194, RMR = 0.075, GFl = 0.895, CFl = 0.939, NFI = 0.895, RFlI = 0.870
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