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Introduction
* Food safety during Covid-19

period faces a significant
challenge, one of which is

food supply.
® From 2001 to 2013, China

Central Television reported
71 major food safety events,
and past recalls of food
containing hazardous
substances have significantly
reduced consumer trust. (Li

et al., 2020).

® Melamine to milk powder
incident




Covid-19 on Food

® According to Rizou et al. (2020), they found that the
COVID-19 virus can still reach fresh food via an individual

cough or sneeze on it.

* WHO (2020b) discovered that coronavirus is stable at four
°C and can remain at —20 °C for up to two years, so it can

still be transmitted via frozen food
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Objectives

The purpose of this study is to explore the contribution of
FTS to addressing the value, safety, and health benefits in
food supply during the COVID-19 pandemic and ongoing
food safety issues. The main objective is to study which
factors using the DelL.one and McLane Information System

Success Model (ISSM) on FTS can help improve the food
safety problems during the COVID-19 pandemic and

understand consumers' Willingness to use FIS in purchasing

food.
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Food Traceability Systems

° Tang et al. (2015) FTS five = The Food Production Chain
essential functions: "”""‘“‘f’“‘““""""‘“"“"’"‘" b

® Enhance the management of
food supply

® Promote food safety and
quality traceability

* Distinguish small quality B 0icivuion  Procesing
attribute differences of food
when selling i == Sl

* Effectively utilize resources | o ﬁ_] '?*:-ﬁ'i
for food production B el

* Help establish long—term
relationships.
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Food Traceability Systems
® Galvez et al. (2018) noted that a BCT business model could

greatly enhance trust, transparency, security, confidentiality,

and increased efficiency.

e BCT can often significantly reduce friction and unlock more
excellent economic value for individuals with multiple
parties involved in a transaction or a business that

collaborates across various organizations.
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Information System Success Model

Information Quality (INQ)

Bei and Jiabao (2015) stated that the quallty ofF traceable
information refers to the accuracy, rlchngss, readabi it
authority of information that customers s jcan’ perceiv
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System Quality (SYQ)

System quality is the quality of'th ejse'd by the/system

r-friendly;easy to

ality of data), which

use, easy to maintain, and adequate fun
t al., 2017).

represents the technlcal aspect of FTS (D

and the system s overall performance ( R

Service Quality
Delone and McLean (2004) consider service quality as.the overall
support pr0v1ded by the service provider throughout the
system S operatlon




Information System Success Model

Product Diagnosticity

Jiang and Benbasat (2014) pointed out tl}at the dla no nature
of products means that people exalua.te.products as

Spec1flc information
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Research Methodology

470 online questionnaire
Table 1. Demographic Profile of Respondents ] y ;
' Used a 7-point Likert scale with

1 representing strongly disagree
and 7 representing strong agree
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Where do you buy food?

Convenience store ) : (Ha}’es ’ 201 3)
Supermarket : :

Traditional market

Online
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This study aims to determine how percelved value, safet

and health benefit posmvely affect consumers purchase\\ \ T /

intentions. Similarly, how food traceability systems aftéct

the consumers' demand for a better quality of food tha‘r/\\ w
they are buying, as food safety problems are prominent in

China, FTS may be able to have a positive effect on

consumers buying Intentions.

Creating good policies and promoting FTS may help to

improve the product information quahty and prov1de

better service and knowledge OT




